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1. Using explorer, show plaque to the patient.
Use trace if necessary.
When doing root planing and scaling, demonstrate calculus to patient on their fingers or some other way you are comfortable with that gets the point across.
As needed, review the use of floss threaders, etc.
Reinforce the necessity of regular cleanings, (2,3,4,6 months).
If home care is good, praise the patient. Contrast the good areas to the bad areas. The regularly maintained patient without breakdown deserves positive reinforcement. A pat on the back!
Talk positively of the dental office and doctors. Be upbeat and positive!
Point out fractures of fillings and teeth to the patient with the intraoral camera or mirror. Do not suggest a method of treatment, unless patient asks. Then, inform patient what is normally done, but tell patient, “ Let’s ask the doctor first.”
Point out bleeding points and/or pockets with a mirror or intra-oral camera.
If you find discoloration, broken margins or weak tooth structure on old amalgams, point them out to the patient with the intra-oral camera.
Use brochures or video to educate the patient for sealants.
Where indicated, encourage whitening, again using brochures and video. 
Ask the patient if they are satisfied with the color of their teeth.
Encourage the use of fluoride gel and Peridex where indicated.
Take quality intra-oral photos.
Use the perio probe with a mirror to show pockets.
Befriend the patient.
Encourage the patient to brush their tongue, because it will help eliminate bad breath.
When explaining problems to the patient, be descriptive and graphic by way of comparison. You need to get the patient’s attention. Paint the picture. For example: “A cracked tooth is like a crack in your windshield. It keeps traveling and getting worse,” or “A cracked tooth is like a crack in the concrete.”
Where indicated, mention implants to patients who are partially or full edentulous. Make mention of the fact that our doctor is an expert at placing implants.
Home care should be reviewed at every visit, unless the patient’s mouth is spotless. Help the patient with local problem areas of plaque or calculus accumulation.
Use models and draw a picture of what is happening in their mouth to co-discover with the patient. Let them ask what needs to be done. DO NOT offer suggestions, unless they ask.
In reference to perio disease, advise the patient it is the “Silent Killer” and most of the time there are no symptoms until in the advanced stage. Show the patient a perio brochure. Explain where the bacteria grow and give toxins off to cause bad breath and destroy bone. Contrast red gum area to pink healthy area in the mouth. Advise the patient that gum disease or Pyorrhea does not hurt and does not have symptoms typically.
When patients ask about different treatments you can say; “I’m not the dentist, but if you were my mother, father, sister or brother, I would encourage you to change the filling to a crown (have the gum treatments, or see the office periodontist, who is excellent, or have sealants, etc.).” “But, let’s see what the doctor has to say.”
Take BW (4) and 4 PA’s every 6 months, and FMX every three to five years.
Befriend the patient. Ask him/her about their children, grandchildren, where they are originally from, vacations, etc. Most people like to talk about themselves.
The hygienist must verbally promote the dental practice to our patients and review their charts routinely. The intra-oral camera can explicitly show patients the need for treatment on previously diagnosed, untreated decay or disease. The hygienist should know the patient’s total treatment and any questions should be reviewed with the doctor, if necessary. Therefore, prior to the start of the day, the hygienist must review all of her charts and check for notes on the previous tooth chart of calculus noted from x-rays for the hygienist to scale.
When asking the patient to open, close, rinse, etc., ALWAYS preface it with please, and follow it with thank you!
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