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Recall Appointment Checklist

The following are the steps to take when you have an established recall patient scheduled in hygiene:

BEFORE THE DOCTOR ENTERS THE ROOM

1.	Greet the patient with a smile and seat him.
2.	Go over patient information, health history, etc., updating and documenting any changes.
3.	Ask the patient if he is having any problem with his teeth at this time.  If so, document in chart.
[bookmark: _GoBack]4.	Take necessary X-Rays:
	a.   4 PA’s 2 or 4 BWX taken every 6 months.
b.   FMX taken once every 3-5 years, unless otherwise requested by the doctor.
 	c.   Perio chart yearly.
5.	Give patient prophy, unless otherwise indicated.
6.	Go over oral hygiene with patient if needed and prepare patient for the doctor's exam.
7.	Review with patient any incomplete work and express need for completion.  Discuss the procedures with the patient.  Use layman’s terms, be accurate, and handle patient’s concerns and fears.
8.	Explain the next recall appointment; for example, “On your next cleaning, we’ll update the FMX”.
9.	Notify doctor that the patient is ready for his exam and diagnosis.
10.	Notify Accounts Manager that the patient is ready to have an exam.
11.	Make next recall appointment.



AFTER DOCTOR ENTERS THE ROOM

1. Offer immediately to doctor the number of months or years since last prophy.
2. Offer immediately to doctor the areas of pocketing.  Display chart to doctor.
3. Offer immediately to doctor the number of months since BW x-rays.
4. Offer immediately the number of years since FMX.
5. Discuss findings with the doctor.
6. Every suggestion, recommendation or diagnosis (decay or gum disease) by doctor must be written down.  One can never write too much.  Write small.
7. Every comment or response by the patient must also be written down, i.e., refusal to have gum treatment, refusal to have cap, refusal of any type of treatment, positive comments to do treatment, notations of a neutral response.
8. Make sure your notes are complete on progress sheet, treatment plan and soft tissue exam column.
9. Express to the patient that you’ll be looking forward to seeing them next visit and wish them a good day.
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